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We have a fantastic opportunity for an experienced Operational Support Manager to join the award winning Coaching Inn Group, (2017 Publican award winners for UK Best Accommodation and Best Employer).  
This is an exciting, brand new role for a growing and forward thinking company, and to support our existing thirteen Hotel Management and Operations teams.     

The Operational Support Manager role will include:
.  Devising a ‘stock action plan’ to assist with improving site results
.  Assist with delivering stock management training to our teams

.  Carrying out monthly stock auditing on both food and liquor

.  Working with sites to identify and then rectify any stock loss issues

.  To provide a full auditing service to support the efficient, profitable,
    compliant and safe management of our coaching inns including 

    customer service standards, property standards and operational and 

    statutory compliance.

.  Provide ongoing training and mentoring to ensure high levels of site 

   performance and stock management

Professional Requirements and Experience:

.  Stock Auditing background, with great communication skills

.  Self-motivated, flexible with strong analytical/problem solving abilities

.  Food Safety Level 3 or higher

.  Experience with Zonal system preferred

.  Full UK Driving Licence

Salary: £25,000-£32,000 based on experience 

             plus Performance Bonus scheme

Fully expensed Company Car

Company Laptop
Workplace Pension Scheme

Great nationwide discounts and company perks

Please apply to:  D.Campbell@innmail.co.uk 
Closing date:  1st June 2017
 www.coachinginngroup.co.uk 

