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THE GOLDEN LION

HOTEL, EATERY & COFFEE HOUSE




RECEPTIONIST
The 27 bedroomed Golden Lion Hotel is located in the heart of the historic market town of St Ives in Cambridgeshire, PE27 5AL.  
Now part of the award winning Coaching Inn Group, and with a complete redesign and refurbishment programme happening this summer, it is an  exciting time to join our friendly team and experience the great training and career progression opportunities available.  

In addition to the competitive hourly rate of pay you will receive a share of tips, generous staff discount and company perks.
This is a full-time and permanent position, working 5 days per week, with a mix of early (7 a.m. – 3 p.m.) and late (3 p.m. – 11 p.m.) reception cover shifts, and will include working some weekends.
The key skills and attributes we are looking for are:

.  Excellent communication and customer service skills

.  Experienced in booking reservations, check-ins and check-outs
.  Ideally a working knowledge of Rezlynx reservation system

.  Personable, smart, presentable, with high standards in all you do

.  Good teamwork skills, efficient, friendly and well organised
.  Must live within a commutable distance of St Ives, Cambs
Please send your c.v. to our General Manager:  M.Beer@innmail.co.uk 
The Coaching Inn Group www.coachinginngroup.co.uk 
